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SAP AG in 2001 revenues: Euro 7.34 billion
& R&D spending 12% of revenue
& Market leader in inter-enterprise software solutions
& 21 Industry Solutions

17,500+ customers in 120+ countries
& 44,500+ installations
& 12+ million users
& 28,500+ SAP employees in 50 countries

Focused on users in all enterprises regardless of size
& Increased customer satisfaction and stronger customer loyalty

& Heavy investment into SAP’s worldwide business community

? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSES




SAP in the Insurance Industry: Solution

1992-1999

Available:

Business
Support

Investment
Management
(FS-IMA)

Collections
and Disbur-
sements
Business
partner (FS-
CD and BP)

? SAP AG 2002, Franz Fassl

Available:

Commissions
(FS-CS)

Reinsurance
(FS-RI)

Available:

Claims Mana-
gement P&C
(FS-CM)

Customer
Relationship
Management
(FS-CRM)

Planned:

Claims Mana-
gement health
(FS-CM)

Policy Mana-
gement life
(FS-PM)

Planned:
Policy Mana-
gement P&C
(FS-PM)

Policy Mana-
gement health
(FS-PM)

THE BEST-RUN E-B .




1992-1999 |

Status overall:
450+ in 30 countries

Status Insurance-Solutions
15 in 5 countries, all EMEA
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You're in good hands.
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SAP in the Insurance Industry: Custo

Status overall:

600+ in 41 countries:
= 500+ in EMEA
= 70+ in Americas
= 25+in APA

Status Insurance-Solutions:
130+ in 17 countries

MUNICH ERGO
AssetManagement GmbH

MEAG

WIENER
STADTISCHE

OLD

MUTUAL



Insurance Customers Worldwide - FS t

_ UK (4):
Total: 130+ Coll. and Disbursements: Germany (77):
= 3 total Coll. and Disbursements:
Commissions: 19 total - 9 live
Americas (12): =1 total Commissions:
Collections and Disbursements: ~ 6 total - 5live
=7 total - 1 live Reinsurance:
Reinsurance: 6 total - 4 live
=~ 3 total -1 live . Investment Management:
Investment Management: CH and_ A (22)' ~ 44 total - 40 live
=1 total - 1 live el Gl Dlsb.ursements: Claims Management:
Claims Management: - il - ol 2 total

Commissions:
=2 total - 1 live
Reinsurance

Rest of Europe (14): ~1total

Coll. and Disb = Investment Management:
Ol and DISHUTSEmEnts: 12 total - 11 live
~ 8 total - 6 live

=1 total

c . Claims Management: Asia Pacific (3)
ommissions: .
2 total - 1 live - 1total Coll. and Disbursements:
Investment Management: =1 total

-2 i . Investment Management:
- 2total-2live South Africa (1): 2

. =2 total - 1 live
Commissions:

=1 total

Status: August 2002
? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSE w




Agenda

@ mySAP Insurance Archidecture

@ FS-CD - Collections and Disbursements
@ FS-CS - Commissions

@ FS-CM - Claims Management

@ FS-PM - Policy Management

@ FS-RI - Reinsurance

THE BEST-RUN E-BUSINESSES RUN SAP



Under Development
Country-Specific Availability

General Availability

MmySAP Insurance

Strategic Enterprise Management
Business Information Warehouse
6-9 @) General Ledger
O o Policy Management =2 Investment
) g D Statutory Reporting
= ~+ o Management
3 o o Profitability Analysis
=2 | @ >
Sx | < Claims Management | 5 Overhead Mgt. Investment
2D o = Controlling
[0} 9:".. @ o B2B Procurement
3 o O c
® > © 7 o .
S 0 ] .. o Facility Maintenance
R = Commissions 3
o] c o) Human Ressources Real Estate
S = _
= ) %] Employee Self Service
S Reinsurance
Cash Management

Business Partner

mySAP.com

? SAP AG 2002, Franz Fassl : = I ) & 1 | w
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Collections and Disbursements

Managem! Managem! =

Universal Interface UCU
1 w
A =
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Collection : Direct Payer

7

4

Amount and due date

for premiums determined Bank transfer

Automatic Clearing
Which Invoices? |

When Paid? |
To Whom? I




Receivables and Payables

Central Business Partner View

Statement

debit credit
Auto 305
Claim 98
Liability 120
Balance 327 |

2 One customer - one or several accounts

# Standard presentation in the form of a
customer account statement

z Transactions and procedures across all policies/
claims (e.g. postings, correspondence)

= Receivables and payables are shown for internal
and external purposes according to the relevant
legal framework

# Subledgers, general ledger and controlling are
reconciled

? SAP AG 2002, Franz Fass| THE BEST-RUN E-BUSINESSE w




Cash

Management

Total

Market information

Cash

decision

ﬂ —»‘ management
/ .

Cash Position

?

Liquidity Forecast

tot

s —

Bankaccounts | Payment
in currency: transactions
Account 1 in transit:

: -incoming
Accountn - outgoing

.|

‘Subledgers:
- Collections / Disbursements
- Accounts Receivable

- Accounts Payable

- Purchase orders




Broker (Intermediary) Collection

Claim

Commission -
Cost o

? SAP AG 2002, Franz Fassl 3 THE BEST-RUN E-BUSIN ES S| S RI




?

Controlling Broker Collections

SAP AG 2002, Franz Fassl

Dunn. status| | Acc. Bal.
Report Req. Open ltem
Invoice - Customer

Reconciliation

THE BEST-RUN E-BUSINESSES RU




Performance | H

Results of a high-end performance test....

# 14,200,000 per hour for transfer of posting data (20 apps, 320 jobs)
& 3,600,000 per hour for posting run (7 apps, 112 jobs)

258,900,000 per hour for correspondence (6 apps, 96 jobs)

THE BEST-RUN E-BUSINESSES RUN S



Target Segments | l j

Lines of business
& Life
z P&C like Motor, home, liability, accident etc.
= Health
& Reinsurance

Sales channels
& Direct
z< Brokers and agencies
& Co-Insurance

THE BEST-RUN E-BUSINESSES RUN SAP



Examples for Good Opportunities

Special ,target segments” for positioning FS-CD could be:

& Companies who plan to centralize the complete CD administration (like
Ceska and Royal & Sun Alliance)

& Groups who plan a shared Service Center (like Interpolis)

& Companies who use more than one subledger system or merged
companies (like Generali Lloyd)

& New market requirements for new, flexible products, especially within
the pension market (e.g. ,Riester” in Germany, but also all other
universal life products)

THE BEST-RUN E-BUSINESSES RUN S2 w




Collections and Disbursements Stands for ...

%

Efficiency...

A

« A central view of all policy holders, brokers and other partners
-~ Enables the business to manage their payments and collections
quickly, precisely and efficiently

- Perform processes for :
&Collections AND disbursement
&ALL lines of business
&Both direct and broker collections

Transparency...

= Only one subledger accounting system
= Cash flow in a single system

THE BEST-RUN E-BUSINESSES RUN SAP



Customer Success

Allstate’

You're in good hands.

\\5/

\gn

®MLP

L

Rentenanstalt -+

Swiss Life

32
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SAP Commission
FS-_(_:;;i

I
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Fewer Interfaces Ensure a Clear Encapsulation of H
Commission System b

.Contract :
' anage- @thers

“"Systems
ommission Cas

Valuation and
Remuneration
Rules

Business
Warehouse
BW

Settlement
Agreement




Key Features for ....

Organizational Structure
———— .

... reflects the distribution channel

. IS used for determination of overriding commission

Business Partner

Ml-
. Is the central anchor of our commission system

il

?

[

Ly
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Key Features for ....

Standard Contract
e —— e~

. contains all agreements for groups of contracts

.. enables the commission clerk to adapt conditions
for large numbers of individual contracts

To

Commission Contracg s

. represents all agreements with the Commissighfcontract
partner R

THE BEST-RUN E-BUSINESSES RUN Imr




Key Features for ....

Generator
—— B

. enables quick and easy changes to interfaces

. reduces maintainance time

Commission Case

. calculates all types of commissions & mcent es

S

. distributes, offsets & allocates remunerations A

THE BEST-RUN E-BUSINESSES RUN ill’ !LI,,



Summarization of Relevant Key Features for ....

Commission Account
m

. allows detailed transparency

. Is freely configurable

Settlement
e

—

.. transfers the amounts to any disbursement et
systems 2,

THE BEST-RUN E-BUSINESSES RUN snl'.;f;



FS-CS Commission Management Stands fo:-

Efficiency...

- Reduced manual processes
- Easy maintenance of master and transaction data

Flexibility...

. Calculation rules / methods
- Interfaces

Transparency ...
-~ Commission accounts (finance & sales)
- Contract/organization management

Corporate flexibility ...

- Allows quick reactions in an ever changing markets
- Calculate any required commission & incentive

? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSES RI w




Customer Success ‘ i

10+ customers In 5+ countries

OLD . _
EI;:IHUTUAL o s ;‘ Vereinte

Krankenversicherung AG

DUNBAR ® M LP
ZURICH
We’ve got their confidence! How about yours?

? SAP AG 2002, Franz Fass| 27 THE BEST-RUN E-BUSINESSE EI’
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Claim Management

Turning Service into a
Powerful Competitive Advantage




Business Architecture

Policy Systems




Business Architecture

Policy Systems

N\




The claim parties

Good service Customer
— — ——__& Satisfaction

ClalmMandien o ojoncy

/

Insurance
company

Loss/process
cost reduction

ervice
Provider

Improved supply

- Reduced
conditions

—_— ~______— administration
overhead

? SAP AG 2002, Franz Fessl THE BEST-RUN E-BUSINESSES | EI’




Claims Management — Process Cycle

Measurements/
Reporting

Notice of loss

Recovery &

Subrogation 11 Coverage

verification
Insurance

company

Assignment to

180) salvage claim handler

Open coverages/

Payments subclaims

el Compensation calculation Reserves

Claim Items Collect add. facts

THE BEST-RUN E-BUSINESSES RUN S2 w




Claims Management - Process Cycle h |

Measurements/
Reporting

Notice of loss

Recovery &

Subrogation 11 Coverage

_ verification
Integration of

External

ervices :
Assignment to

/Claim handler

\

Open coverages/
subclaims

]_() -Salvage —_ ©

PaymeW

8 Compensatlon calculation

Reserves

Clalm ltems Collect add. facts

THE BEST-RUN E-BUSINESSES RL A w




System Mode

Quick Claim

Notification

Customer Mode
Interaction :

Customer i Centre

Expert

Mode
Mail

Mini

Transactions
Provider Web Specific

CuPst(r)tn}er Automatic
orta Processing

Wireless

Internet

Intranet

? SAP AG 2002, Franz Fassl



Sommary S

mySAP Claims Management

& Consistent and comprehensive flow of information

& Integrates each business process within and outside your company
& |s a modern claims management system

& Supports uniform and cost-cutting processes

& Enables detailed product control based on claim information

& Supports your e-business strategy

7 SAP AG 2002, Franz Fass 3 THE BEST-RUN E-BUSINESSES E’




SAP’s Future Oriented
Policy Management
System



Policy Management Development Is | ‘
Oriented with Generic Basis Functions

Basis functionality such as history management, master data integration...
Additional functionality for each line of business

If necessary: country-specific functionality

Basis System - Policy

Product System

? SAP AG 2002, Franz Fassl THE BEST-RL ._!1'-_: U S




Menil Bearbeiten Eaw fusdtee  Systemn  Hilfe i

=] ﬁ@]l@@@l%ﬁﬁﬁl%&ﬁﬁﬂll@l

SAP Easy Access - Benutzermenli flir UMSCHEIP
2 | || a | Ralle anlegen | £ Benutzerzuardnen ||[5 Dokumentation

L& (= | &2 | So Anderes Meni | & BB || 7

[ Favariten
S "E Benutzerrmend fir UMSCHEIF‘.

) PM Praototyp
[ Patner anzeigen
= (3 F5-CD
@ Vertragspatner anzeigen
@ Yarsicherungsobjekt anzeigen
[} Kantenstand anzeigen
< (3 F5-C8
@ ProvFall-Selektion - anzeigen
@ Beleganzeige fir Wergltung & Haftung
@ Frovisionsempfanger anzeigen

TR P NS = N




System  Hilfe
B :'-':':'.11 Hm

| @ @

Springen  Umfeld Sy

Bearheiten

Bl H @ I BHE|SD 4O

s

Eolicy Managerment

Policy Management - Geschaftsvorfallauswahi

Folicy Management
2 1 Geschaftsvorfalle
MNeugeschaft
< [ dnderungen
<2 [_1 Technische Anderungen
Surmmenerhihung L] Meugeschitft Il |t Summenerhéhung L_ g Rickkauf L g Todesfall L Bl Arbeitsstinde
[ Juristische Anderungen

= 3 Leistung
Riickkauf Antrag-hr. 123-4444
Todesfall Beginn 02612002
Arbeitsstandea Vetkaufsprodukt Yerkaufsprodukild

Yerkautspr| Kurzheschreibung

WPEGET Endlaos Leben
YRAOOZ Glicklich Leben

o & [ & %

[ P AT A kim




Folicy Management  Bearbeiten  Springen Umfield

& 2/dH CQQ@ DHE DDO0 BE QB o

Policy Management - Geschaftsvorfallauswahi

Folicy Management
2 1 Geschaftsvorfalle
Meugeschaft
2 ] Anderungen
=2 [_] Technische Anderungen
Summenarhihung
[ Juristische Anderungen
7 {3 Leistung
Riickkauf Antrag-hr. 123-4444
Todesfall Beginn 02012002

IR Yerkaufsprodulkt WRALE @

L] Meugeschitft Il |t Summenerhéhung h g Rickkauf L g Todesfall L Bl Arbeitsstinde

IO P e B kim



Folice

apringen  System

Hilfe

A H I @@ CEE SDo8 FHE @M

Neugeschaft: Police PM-VOQ1

50 Risikoprifung Berechnen 7 Policieran | % Protokoll In-iExkasso

LDl ][]

Falicy Management Falice PH-Y00G1 Beginn B2 .01. 2082 Ende A1.01. 2030
% |_] Police W 4711 FeterVersicherungshehmer WP
PM-VOD1 letzt And. GeNoTyp 5B
= [ vertrag
Kein Wertrag
57 |_] Hauptversicherung Police | Verrag | Hauptversicherung | UZv | BUZ | Motz |
Keine Haupteersicherun
2 [ Uy Verkaufsprodubkt YVPEEOT Endlos Leben [
Keine Uy Beginn B2.01 2002 E
= (3 8z Ende B1.01 2030
N BT g Wahrung EUR
S i Motz
Keine Motiz :
YVersicherungsnehmer
Fartner-Mr. 4711
Yarname Feter
Machname Yersicherungsnehmer
Straiie/Hausnr Fraunhoferstralie
FPLEZrt 8a7Far Ismaning
Land DE
Vermittler -

Yerrag 3 @
Wermittler Pr-wME1
Marme Aon Jauch & Hibenet E

L sas (1) 002 P msgsiti NS



Folice arheiten  Springen Systerm Hilfe

& Bl H I @O AEE 0408 BE &M
Neugeschaft: Police PM-VOQ1
50 Risikoprifung Berechnen & Policieren | 2§ Protokoll In-/Exkasso
Falicy Management Falice PH-Y00G1 Beginn B2 .01. 2082 Ende A1.01. 2030
% |_] Police W 4711 FeterVersicherungshehmer WP
PM-VOD1 letzt And. GeNoTyp 5B

= [ vertrag
0000004711
57 |_] Hauptversicherung
keine Hauptversicherun

Police  Vedrag | Hauptversicherung | UZV | BUZ | MNaotiz |

@ Uy
keing LY Frodukt PORE1 Gemischte kLY
@ [@buz Berechnungsprimat 0 Beitragsprimat @ Summengprimat
Keine BUZ
o i
= Nutlz ; . Beitrage -
Keine Motiz T _
Beitragstyp @ |aufend i Einmalzahlung
Zahlweise
Zahlungsantfard.
Inkassobeitrag Zahlweise|Kurzbeschreibung
Bait i MTL monatlich
Bl Laliet Vv vierteljahrlich
varname H.l halbiahrlich
UL J jahrlich
Konto-rr
BLZ
Geldinstitut
L e

LDl ][]

L sas (1) 002 P msgsiti NS



Paolice neiten Springen Systerm Hilfe ;
. . i H [ % I [ T g Ry = m.,:;:w
& I H e CHRBR SDon BE @ "
Neugeschaft: Police PM-VO01
G& Risikoprifung Berechnen &7 Palicieren | ER Protokoll In-IExkasso
Folicy Management Folice FM-%¥001 Bedinn B2 .81 2002 Ende B1 .81 2030
7 1 Palice Wi 4711 PeterYersicherungsnehmer %P
PM-001 letetdind, GevaTyp 58
] Wertrag
0000004711 : .
7 1 Hauptversicherung Folice Verrag L Hauptversicherung L Lz L BUZ | Motz
kKeine Hauptversicherun
= [ uzv
kKeine LY Frodukt PEBEN Gemischie kKLY
¥ [ BuUz Berechnungsprimat & Beitragsprimat @ Summenprimat
Keine BLZ
% {3 Motiz o
: Beitrdge -
Keine Motiz ol B
Beitragstyp @ |aufand ! Einmalzahlung
FLahhweise MTL maonatlich
Zahlungsanford. Selhstzahler
Inkassobeitrag B, e
Beitragszahler B711 @
Yornarme Peter
Machname Yersicherungsnehmer
Konto-Rr 12345678
BLZ TE150R80
Geldinstitut Stadtsparkasse Minchen
aln| ARy
| 285 613 0023 M msgstli | INS



Folice Springen  Swsterm  Hilfe
& BldHIGCER SEHE ST a0 EE @
Neugeschaft: Police PM-VOQ1
50 Risikoprifung Berechnen & Policieren | 2§ Protokoll In-/Exkasso
Falicy Management Falice PH-Y00G1 Beginn B2 .01. 2082 Ende A1.01. 2030
% |_] Police W] 4711 FeterVersicherungshehmer WP
PM-001 letzt Aind. GevaTyp 5B
1 Wertrag
0000004711 : : :
v (B Halpmarsiciaming Police | Verrag  Hauptversicherung | UZY | BUZ | Motz |
keine Hauptversicherun [
% [ uzv Namel INachnane YERSICHERUNGSNEHMER [
Keine UZV .4 :
¥ [ BUzZ Mame2{¥orn| Ort Strake Haus-Mr . |GPartner|Rolle
Keine BUZ = erbindung 1, OB
g . FETER ISMANING | FRAUNHOFERSTRARE 4711 MEE
= N':'t'z _ : FETER ISMANING | FRAUNHOFERSTRARE| 9 FM-GPET | MKE
Keine Motiz THOMAS ISMANING | FRAUNHOFERSTRABE| 1 1247 MEE ﬂ
et
=
s
v B & HE E X =
: —
Tarif : : .
Anzahl heschranken auf 500 [] keine Beschrankung
Beitragszahlungs
Beitragszahlungs
Yersicherungsda L4 @ #
Yersicherungssumime A
Inkassobeitrag [, aa [
Dynarnisieren i Ja & Mein [
[«][v]l M[a][r]

L sas (1) 002 P msgsiti NS



Folice

apringen

Hilfe

BldH @ SHEE

System

S B R b v

Neugeschaft: Police PM-VOQ1

50 Risikoprifung Berechnen 7 Policieran | % Protokoll In-iExkasso

Falicy Management
< [_1 Police

Ph-y004
= [ vertrag
Q000004711

< [_1 Hauptversicherung

1
=] uzv
Keine L2y
% [3 Buz
Keine BLUZ
=7 {3 Motz
Keine Motiz

Folice PM-4%0E1 Beginn B2.61. 26002 Ende B1.61. 2020
W 4711 FeterVersicherungshehmer WP 4711 Peter VYersicherungsnehmer
letzt And. GeMaTyp SB
Police | Verrag  Hauptversicherung | UZV | BUZ | MNaotiz |
Verragsteilende B1.01.2030 %
Varsicherte Person [
WP 4711
Yorname Feter
Machhame fersicherungsnehmer
Eintrittsalter 47
Geschlecht i Unbekannt 0 Weiblich & nannlich
Geburtsdatum 12.12.1955
Tarif
Beitragszahlungsdauer 28
Beitragszahlung=sende B1.01.2030
Yersicherungsdauer 28
Yersicherungssumme 160 . 00, 90
Inkassobeitrag [, aa
Dynamisieren 3Ja ! Mein [
Llherschussoption varzinsliche Ansammiung [

L sas (1) 002 P msgsiti NS



Faolice arbeiten  Springen

] &

System  Hilfe

JH I GE@ BEHE ATO80 BE @

Neugeschaft: Police PM-VOQ1
50 Risikoprifung B Policieren | % Protokoll In-iExkasso

Falicy Management
= [ Palice
Ph-4001
= [ vertrag
0000004711
57 |_] Hauptversicherung
1
< [ uzv
Keine UZY
% [dbpuz
Keine BUZ
= i Motz
Keine Motiz

Falice FH-Y0a1
"Wt 4711
letzt And.

Police | Vertrag

Beginn B2 .01. 2082 Ende A1.01. 2030
Feter¥ersicherungsnehmer WP 4711 Peter VYersicherungsnehmer
GeVoTyR SH

Hauptversicherung | UZV | BUZ | MNaotiz |

vertragsteilende B1.081. 2630 %
Versicherte Person j
WP 4711
Yorname Feter
Machhame fersicherungsnehmer
Eintrittsalter 47
Geschlecht i Unbekannt 0 Weiblich & nannlich
Geburtsdatum 12.12.1955
Tarif
Beitragszahlungsdauer 28
Beitragszahlung=sende B1.01.2030
Yersicherungsdauer 28
Yersicherungssumme 160 . 00, 90
Inkassobeitrag [, aa
Dynamisieren @ Ja ) Mein [
Llherschussoption varzinsliche Ansammiung [

L sas (1) 002 P msgsiti NS



Faolice arbeiten  Springen

] &

System  Hilfe

JH I GE@ BEHE ATO80 BE @

Neugeschaft: Police PM-VOQ1

50 Risikoprifung Berechnen 7 Policieran | % Protokoll In-iExkasso

Falicy Management
= [ Palice
Ph-4001
= [ vertrag
0000004711
57 |_] Hauptversicherung
1
< [ uzv
Keine UZY
% [dbpuz
Keine BUZ
= i Motz
Keine Motiz

Falice FH-Y0a1
"Wt 4711
letzt And.

Police | Vertrag

Beginn B2 .01. 2082 Ende A1.01. 2030
Feter¥ersicherungsnehmer WP 4711 Peter VYersicherungsnehmer
GeVoTyR SH

Hauptversicherung | UZV | BUZ | MNaotiz |

vertragsteilende B1.081. 2630 %
Versicherte Person j
WP 4711
Yorname Feter
Machhame fersicherungsnehmer
Eintrittsalter 47
Geschlecht i Unbekannt 0 Weiblich & nannlich
Geburtsdatum 12.12.1955
Tarif
Beitragszahlungsdauer 28
Beitragszahlung=sende B1.01.2030
Yersicherungsdauer 28
Yersicherungssumme 160 . 00, 90
Inkassobeitrag GG, &3
Dynamisieren @ Ja ) Mein [
Llherschussoption varzinsliche Ansammiung [

L sas (1) 002 P msgsiti NS



Faolice arbeiten  Springen

] &

System  Hilfe

JH I Ca@ | BEE

S B R b v

Neugeschaft: Police PM-VOQ1
50 Risikoprifung Berechnen |7 F'I:ulil:ieren|| % Protokoll In-iExkasso

Falicy Management
= [ Palice
Ph-4001
= [ vertrag
0000004711
57 |_] Hauptversicherung
1
< [ uzv
Keine UZY
% [dbpuz
Keine BUZ
= i Motz
Keine Motiz

Falice FH-Y0a1
"Wt 4711
letzt And.

Police | Vertrag

Beginn B2 .01. 2082 Ende A1.01. 2030
Feter¥ersicherungsnehmer WP 4711 Peter VYersicherungsnehmer
GeVoTyR SH

Hauptversicherung | UZV | BUZ | MNaotiz |

vertragsteilende B1.081. 2630 %
Versicherte Person j
WP 1711
Yorname Feter
Machhame fersicherungsnehmer
Eintrittsalter 47
Geschlecht i Unbekannt 0 Weiblich & nannlich
Geburtsdatum 12.12.1955
Tarif
Beitragszahlungsdauer 28
Beitragszahlung=sende B1.01.2030
Yersicherungsdauer 28
Yersicherungssumme 160 . 00, 90
Inkassobeitrag GG, &3
Dynamisieren @ Ja ) Mein [
Llherschussoption varzinsliche Ansammiung [

L sas (1) 002 P msgsiti NS



Folice

apringen

T

System  Hilfe

JH I Ca@ | BEE

S B R b v

Neugeschaft: Police PM-VOQ1

50 Risikoprifung Berechnen 7 Policieran | % Protokoll In-iExkasso

Falicy Management
= [ Palice
Ph-4001
= [ vertrag
0000004711
57 |_] Hauptversicherung
1
< [ uzv
Keine UZY
% [dbpuz
Keine BUZ
= i Motz
Keine Motiz

Folice PM-4%0E1 Beginn B2.61. 26002 Ende B1.61. 2020
W 4711 FeterVersicherungshehmer WP 4711 Peter VYersicherungsnehmer
letzt.And. B4 .02 2002 GetoTyp Meugeschaftt 5B LUMSCHEIP
Police | Verrag  Hauptversicherung | UZV | BUZ | MNaotiz |
Verragsteilende B1.01.2030 %
Varsicherte Person [
WP B711
Yorname Feter
Machhame fersicherungsnehmer
Eintrittsalter 47
Geschlecht i Unbekannt 0 Weiblich & nannlich
Geburtsdatum 12.12.1955
Tarif
Beitragszahlungsdauer 28
Beitragszahlung=sende B1.01.2030
Yersicherungsdauer 28
Yersicherungssumme 160 . 00, 90
Inkassobeitrag GG, &3
Dynamisieren @ Ja ) Mein [
Llherschussoption varzinsliche Ansammiung [
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Bearbeiten Fawvariten Zusate

Swsterm Hilfe

@ | 3ldH a0 SHE DDoo BE @@
SAFP Easy Access - Benutzermenli) fiir UMS CHEIP
E E’| 2 | %_Ander_e_s Menil |.@ Bl |2 | v |a | [& Rolle anlegen | €7 Benutzer zuordnen ||[L5 Dokumentation

(1 Favoriten
7 {3 Benutzermenil fir UMSCHEIP
T} PM Pratotyp
12} Pariner anzeigen
% 3 F5-CD
@ Verragspartner anzeigen
@ Yersicherungsobjekt anzeigen

¥ {4 F5-C8
@ ProvF all-Selektion - anzeigen
@ Beleganzeige fir Yergdtung & Haftung
@ Provisionsempfanger anzeigen

& {‘.‘*‘ p—

| SA5 (13 (002) P2 msgstli | INS

4



CDHE Do HE m

Kontenstand: Einstieg

a

Alle Offene Posten

Forderungen




Springen Hilfe
Bld H@@aa DEHE Do BE @&
Kontenstand: Grundiiste

oy P =T B Aust FJ Abst [ .2 Partner 2 Konto EURC ein Feldhilfe [Hll Werthilfe Geschaftspartner  ‘Vertragskonto  Verira

Eontenstand  Hearheiten Einstellunoen  Limfeld  System

BREEEA4T11 ¢ vEad
Feter Wersicherungsnehmer

Ismaning
Wavigation
Forderungen Enzahlunoen Summen Zahlungsliste |Chronologie
Vertrag MNr. Yorg. Waehr . Betrag
@m 4711 1100 EUR 3.848 68
EUR EUR 3.848 68
[l I[«][

| | SA5 (1) (002) P2 msgstli | INS



Springen Hilfe

Bl H @@ DHE HDOO BE @

Einstellungen  Umfeld  System

kontenstand  Hearbeiten

Kontenstand: Grundiiste

| = E B Aufst ZJ Abst [ 2 Partner 2 Kanto EURO aus Feldhilfe Werthilfe | Geschafispariner  Verragskonto  ‘ertr

pEEREE4TI1 ¢ vEET
Feter Versicherungsnehmer

Ismaning
Mavigation
Forderungen Inzahlungen summen Zahlungsliste |Chronologie
Konto YVertrag PG |BUKR| 5t Beleanummer| HY TV Falligkeit Betrag Woch offen Belegnummer T&111g9 akh  &cha
THOR211 14711 YEE 1524 1EE[E1EE |02 .81 2002 BRG, B3 [301524 B2 01 . 2002 W
Qo0 | TO0E211 4711 YEE 1517 11008100181 .81 2002 773,61 FP3, 61 [31517 B1 .61 .2002 Wl
o0 | TO0e211 4711 YEE A1516 PR E1E0 |02 .81 2002 aa7T 81 g857 .81 [301516 B2 6012002 Wl
@ TEHERZ211 4711 YEET ap1518 T1eE(E1E0 |81 .81 . 2002 1.712,23 1.712,23 | 301518 B1. 601 2002 Wl
Forderungen ELR 3.949 68 3.949 648
[«I[e ] I[«]

| | 5a5 1) 002 P msogstiio NS



Beatheiten Favoriten Zusatre  Syctet Hilfe o
G | 2 dH e DHE D000 BE @@ ——
SAP Fasy Access - Benulzermenii flir UMSCHEIP

@ |3' | E} | Ed, Anderes ru_19r_1|2| | @ b _jx‘ | || A | ﬁ RDII_E anlegen | £ Benutzer zuordnen @ Dukumentati_un

(1 Favaoriten
7 {3 Benutzermen filr UMSCHEIP
) PM Prototyp
2 Partner anzeigen
< {3 F5-CD
@ YVertragspatner anzeigen
@ Wersicherungsobjekt anzeigen
@ kKontenstand anzeigen
< (3 F5-CS
@ FProvFall-Selektion - anzeigen!
@ Beleganzeige flr Wergltung & Haftung
@ Provisionsempfanger anzeigen

T

| 2a5 (1) 02 P msgs11i | INS



Provisionsfaliselektion - anzeigen

0278

Fall-ID
Wersion.

) Berichte

 Status (Aufzahlung)

[v] Aktive Versionen Zeigen
[¥] Inaktive Versionen zeigen




Brovisionstall Umfeld System  Hilfe

Provisionsfall anzeigen: Kopf
[
Kopf | Beteiligung | Objekte | Beleg h Beleg Beteiligung | Beleg Objekte h Protokoll |
ProvFallnummer 20047 doz2eE (A1 ] TransWhry EUR [4]
BearbStatus freigedehen neu anlegen E!
YerarhZiel g
WirksamDatum B4 .02 2082 Buchungsdatum
HaftdbgrDatum [ “ergitungen wurden bereits ausgezahlt
GeschObj Beginn 0402 2002 19:21:56 [] Storno weurde bereits abgerechnet
[ Zukft. Prifung
GeschobjlD 1 PH-vw0E1-202156 ] 1 VWersicherungsvertrag
verg, GFall-ID 1 PM-Y¥001-202156 {1 ) janlegen;
ausl. GFall-ID (o ) .l
ProvFall Text fenerated by FS-Fh ..
kopierQbjlD (A ]
kaopiertall-ID
Teilohjekte: [ Betejligung | Kopieten |

| 0| 5a5 1) (002 P msgstii NS



Provisionstall
& v
Provisionsfall anzeigen: Objekie
B
Kopf k Beteiligung ~ Objekte | Beleg h Beleg Beteiligung | Beleg Objekte h Protokoll |
ProvFallnummer 20047 doz2eE (A1 ] TransWhry EUR [4]
BearbStatus freigedehen neu anlegen E!
Ohjekt ID
= B Palice P-4 001
= [ vertrag 4711
@ vertragsteil 1
[ Bonifikation
| |st.|Ponj |est Provisi [intPObi-iD  lAn.. [Ube... [OProvobil.. |OProvomj gy [versicherte Pers[T|
| &f (1000 |PM-wOO1 139 + 1] L
| |eZ 1100 4711 140 + [1@ao PM-voo1 139 %

| 0| 5a5 1) (002 P msgstii NS



Prowisionsfall Bearbeiten Springen Umfeld  Systerm Hilfe

BlaH I CEQ SHE SDon BER @
Frovisionsfall anzeigen: Beleg

e
Kopf , Beteiligung k Ohjekte  Beleg \ Beleg Beteiligung | Beleg Objekte k Pratokall |
Belegart 1 Provisionsfallbele Bearbeitungsstatus freigegeben E‘
Buchungsdaturn B4 .02 20082 @
Y E I REE - B = FE e T EEE AN T ]
Bewertungen
=il Status) Zlhr|Belegnr |BPos|Produktld| ProdF aktor| Beitrag|Vers.summe| TEILBTR | Q5tatus| Per| Jg
| ] 20021000043 (1 FOOO1 110,000 |6BOG,03 0,00 0,00 |1 2120
| ]|¢ 200210000432 0,000 0,00 | 180.000,00 | BOG,03 |1 2120
|:]|V 200210000433 0,000 0,00 | 1a0.000,00 | 6GOG,03 |1 2120
L]l [ |[«][+]
I EA T AR EEE = = (e T A
Yerpitungen B
BA BE|BFos| “ert K| Ro  wWhhrg | EWhHg | Produkdid] WAt WSatz| ZhiBtra WA Wohenoe
INBE 11 GEEE3 |WM |EUR |EUR |POOOT  |ZAPL  |15,000 99,99
| |INEIE 21 GEE B3 [FK |EUR |EUR |POOO1  |ZPLIWV 0,000 0,00 BE, 66
[« | [ «][»]
| | g
[+]
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af l|@@@l9|%ﬁ%ﬁ§3ll@.
SAP Easy Access - Benutzermenlil fiir UMS CHEIP
EB| & | @_Andgr_e_s_ Meni |.E || |2 | v |a || E Ralle anlegen | I.'\'_i;l? Benutzer zuordnen | |5 Dokumentation

{_1 Favariten:

B 1 Benutzermeni fiir UMSCHEIP
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Way To A Complete Solution

Realization Of FS-PM Using
= extensive Policy Management Know How

= Tried And Tested Components

With The Use Of A Proven Partnership

= As Implementation Partner

= As Complementary Software Vendor

= As Development Partner .I I Isg
SAP “

systems

? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSES RI




Status Standard Components Insurance

BP Business Partner available
BW Business Warehouse available
FS-CM Claims available, selected
FS-CD Collection/Disbursement available
FS-CS Commisions available
FS-RI Reinsurance available
FI, TR, CO, SEM Accounting,

Controlling,

Treasury, SEM available
AFIS.PM Productmanager available
FS-PM Policy Management developing

Release 1.0 on Dec 2003

| Life
Jan 2002 Jul 2002 Dec 2002 Jul 2003 Dec 2003 Jul 2004

? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSES | @




FS-PM In The mySAP Exchange Inﬁ[ i

mySAP Architecture 4.7
» Exchange Infrastructure
 Portal Infrastructure

A Common Infrastructure

New* SAP Microsoft Existing SAP Exisiting 3'd
Solutions Environment Solution Party Solution
N NET (FS-CD, FS-
APP- || APP. FI, HR)
Q Q Q Q
L_NET Adapter | [_SaP Adapter | [3rd Party Adapter]
Exchange Infrastructure

S —

to business to other public or
partner private exchanges
components

* Built on Web Application Server

? SAP AG 2002, Franz Fassl



FS-RI - Reinsurance




SAP Insurance Framework

Workplace

Customer Relationst.
Management

‘%Business
_ Partner
Commissions.

Product

manager

Collections/
Disbursements

(¢b)
n
>
@)
e
(¢b)
S
=
(7))
0
(¢b)
c
0
>
m

Asset Management

Reporting FI-General Ledger <4

HR
Human Resources

Materials Managemen!|

Controlling

? SAP AG 2002, Franz Fassl THE BEST-RUN E-BUSINESSES




FS-RI Product Line

FS-RI

Active Passive
capabilities Reinsurance Reinsurance
FS-RI 4.63 Obligatory Faculta_tlve US Ma_rket Subsidiary Ledger
d Reinsurance heaneli SREENIC Integration
product scope Reinsurance Developments J
FS-RI further mySAP.com mySAP.com
components Exposure Control Workplace Marketplace
Integration Support
FS-RI special London Market Life — Industry
developments Support Reinsurance SUERSSIon Insurance

THE BEST-RUN E-BUSINESSES RUN S2 w




Any Questions? . :

Visit our online-help-portal!

http://help.sap.com/

Or send me a mail!

mailto:franz.fassl@sap.com

THE BEST-RUN E-BUSINESSES RU




Copyright 2002 SAP AG. All Rights Reserved

« No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG. The information contained herein may be changed without prior notice.

= Some software products marketed by SAP AG and its distributors contain proprietary software components
of other software vendors.

& Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered trademarks of
Microsoft Corporation.

« |IBM®, DB2®, 0S/2®, DB2/6000®, Parallel Sysplex®, MVS/ESA®, RS/6000®, AIX®, S/390%, AS/400®, OS/390®, and
0S/400° are registered trademarks of IBM Corporation.

= ORACLE®is aregistered trademark of ORACLE Corporation.

= INFORMIX®-OnLine for SAP and Informix® Dynamic ServerTM are registered trademarks of Informix Software
Incorporated.

& UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group.

Citrix®, the Citrix logo, ICA®, Program Neighborhood®, MetaFrame®, WinFrame®, VideoFrame®, Multiwin® and
other Citrix product names referenced herein are trademarks of Citrix Systems, Inc.

« HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology.

JAVA® is aregistered trademark of Sun Microsystems, Inc.

JAVASCRIPT® is aregistered trademark of Sun Microsystems, Inc., used under license for technology
invented and implemented by Netscape.

= SAP, SAP Logo, R/2, RIVA, R/3, SAP ArchiveLink, SAP Business Workflow, WebFlow, SAP EarlyWatch, BAPI,
SAPPHIRE, Management Cockpit, mySAP.com Logo and mySAP.com are trademarks or registered
trademarks of SAP AG in Germany and in several other countries all over the world. All other products
mentioned are trademarks or registered trademarks of their respective companies.
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