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SAP Today

?SAP AG in 2001 revenues: Euro 7.34 billion
? R&D spending 12% of revenue
? Market leader in inter-enterprise software solutions
? 21 Industry Solutions

?17,500+ customers in 120+ countries
? 44,500+ installations
? 12+ million users
? 28,500+ SAP employees in 50 countries

?Focused on users in all enterprises regardless of size
? Increased customer satisfaction and stronger customer loyalty  
? Heavy investment into SAP’s worldwide business community
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1992-1999 2000 2001 2002

SAP in the Insurance Industry: Solution Milestones 

2003 2004

Available:
Business 
Support

Investment 
Management 
(FS-IMA)

Collections
and Disbur-
sements  
Business 
partner (FS-
CD and BP)

Available:
Commissions 
(FS-CS)

Reinsurance
(FS-RI)

Available:
Claims Mana-
gement P&C 
(FS-CM)

Customer 
Relationship 
Management 
(FS-CRM)

Planned:
Claims Mana-
gement health
(FS-CM)

Policy Mana-
gement life 
(FS-PM)

Planned:
Policy Mana-
gement P&C 
(FS-PM)

Policy Mana-
gement health 
(FS-PM)
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SAP in the Insurance Industry: Customer Installations

1992-1999 2000 2001 2002 2003 2004

Status overall:
450+ in 30 countries

Status Insurance-Solutions
15 in 5 countries, all EMEA

Status overall:
600+ in 41 countries:

? 500+ in EMEA
? 70+ in Americas
? 25+ in APA

Status Insurance-Solutions:
130+ in 17 countries
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CH and A (22):
Coll. and Disbursements:
?6 total - 2 live
Commissions:
?2 total - 1 live
Reinsurance
?1 total 
Investment Management:
?12 total - 11 live
Claims Management:
?1 total 

Americas (12):
Collections and Disbursements:
?7 total - 1 live
Reinsurance:
?3 total – 1 live
Investment Management:
?1 total - 1 live
Claims Management:
?1 total

Rest of Europe (14):
Coll. and Disbursements:
?8 total - 6 live
Commissions:
?2 total - 1 live
Investment Management:
?2 total - 2 live

Asia Pacific (3):
Coll. and Disbursements:
?1 total
Investment Management:
?2 total - 1 live

UK (4):
Coll. and Disbursements:
?3 total
Commissions:
?1 total

Germany (77):
Coll. and Disbursements:
?19 total - 9 live
Commissions:
?6 total - 5 live
Reinsurance:
?6 total - 4 live
Investment Management:
?44  total - 40 live
Claims Management:
?2 total

Status: August 2002

Insurance Customers Worldwide - FS Solutions

South Africa (1):
Commissions:
?1 total

Total: 130+
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Agenda

mySAP Insurance Archidecture

FS-CD - Collections and Disbursements

FS-CS - Commissions

FS-CM - Claims Management

FS-PM - Policy Management

FS-RI   - Reinsurance
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Internet

Agency

...

mySAP.com

Business Partner

mySAP Insurance: Architecture

Inter-
action
Center

C
ustom

er R
elationship        

M
anagem

ent        

P
roduct &

 S
ervice C

onfiguration Reinsurance

Policy Management

Commissions

Claims Management

Inkasso / E
xkasso

C
ollections

/ D
isbursem

ents

Cash Management

Employee Self Service

Human Ressources

Facility Maintenance

B2B Procurement

Overhead Mgt.

Profitability Analysis

Statutory Reporting

General Ledger

Real Estate

Investment

Management

Investment

Controlling

Business Information Warehouse

Strategic Enterprise Management

mySAP Insurance

Under Development

Country-Specific Availability

General Availability
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mySAP Insurance
Collections and Disbursements 
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Policy 
Management
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Management Commissions
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Broker collections
(Intermediary collections)

Invoicing

Insurance object Payment

Contract account

Clearing

FinancialsFinancials

Collections and Disbursements
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Dunning

Posting

Interest Calc.

Collections and Disbursements
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Amount and due date 
for premiums determined

Collection : Direct Payer

Invoice
........

Bank transfer

Bank

Bank

Payment at cash desk

Collections and Disbursements

Which Invoices?Which Invoices?

When Paid?When Paid?

To Whom?To Whom?

Automatic Clearing
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Receivables and Payables

Central  Business Partner View

Statement

Auto   
Claim
Liability    

debit credit

305

120

Balance

98

327

?One customer - one or several accounts
?Standard presentation in the form of a 

customer account statement
?Transactions and procedures across all policies/  

claims (e.g. postings, correspondence)
?Receivables and payables are shown for internal

and external purposes according to the relevant
legal framework
?Subledgers, general ledger and controlling are

reconciled
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Cash Position Liquidity Forecast

Bank accounts
in currency:
Account 1

:
Account n
Total

Payment
transactions
in transit:
- incoming 
- outgoing

Financial
investments

Subledgers:
- Collections / Disbursements
- Accounts Receivable
- Accounts Payable
- Purchase orders 

TRADING
CashCash

managementmanagement
decisiondecision

Market information

Cash Management
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Broker (Intermediary) Collection

Bank

Bank

Policy

Claim

Commission
Cost

Total Payment…..

Premium
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Broker
Collection

Controlling Broker Collections

Dunn. status

Report Req.
Invoice

Acc. Bal.

Open Item
Customer

Reconciliation
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Performance

?14,200,000 per hour  for transfer of posting data (20 apps, 320 jobs) 

?3,600,000 per hour for posting run (7 apps, 112 jobs)

?8,900,000 per hour for correspondence (6 apps, 96 jobs)

Results of a high-end performance test….
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Target Segments

Lines of business
? Life
? P&C like Motor, home, liability, accident etc.
? Health
? Reinsurance

Sales channels
? Direct
? Brokers and agencies
? Co-insurance
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Examples for Good Opportunities

?Special „target segments“ for positioning FS-CD could be:

? Companies who plan to centralize the complete CD administration (like
Ceska and Royal & Sun Alliance) 

? Groups who plan a shared Service Center (like Interpolis)

? Companies who use more than one subledger system or merged 
companies (like Generali Lloyd)

? New market requirements for new, flexible products, especially within 
the pension market (e.g. „Riester“ in Germany, but also all other 
universal life products)
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Efficiency...
? A central view of all policy holders, brokers and other partners
? Enables the business to manage their payments and collections
quickly, precisely and efficiently

? Perform processes for :
?Collections AND disbursement
?ALL lines of business 
?Both direct and broker collections

Transparency...

? Only one subledger accounting system
? Cash flow in a single system

Collections and Disbursements Stands for ...
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Customer Success
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SAP Commission Management 
FS-CS
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SAP
HR

SAP
FI
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Commission Case

Settlement

Fewer Interfaces Ensure a Clear Encapsulation of the 
Commission System

Partner

ORG

Commission
Accounts

Contract
Manage-

ment
Systems

Business
Warehouse

BW
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Key Features for ....

Organizational Structure

... reflects the distribution channel

... is used for determination of overriding commission

...

Business Partner

... is the central anchor of our commission system

... 
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Key Features for ....

Standard Contract

... contains all agreements for groups of contracts

... enables the commission clerk to adapt conditions
for large numbers of individual contracts

...

Commission Contract

... represents all agreements with the commission contract 
partner

...
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Key Features for ....

Generator

... enables quick and easy changes to interfaces

... reduces maintainance time

...

Commission Case

... calculates all types of commissions & incentives

... distributes, offsets & allocates remunerations

...
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Summarization of Relevant Key Features for ....

Commission Account

... allows detailed transparency

... is freely configurable 

... 
Settlement

... transfers the amounts to any disbursement 
systems

... 
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Efficiency...
? Reduced manual processes 
? Easy maintenance of master and transaction data

Flexibility...

? Calculation rules / methods 
? Interfaces

Transparency ...
? Commission accounts (finance & sales)
? Contract/organization management

Corporate flexibility ...

? Allows quick reactions in an ever changing markets
? Calculate any required commission & incentive

FS-CS Commission Management Stands for ...
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Customer Success

10+ customers in 5+ countries

?We’ve got their confidence! How about yours?

Vereinte
Krankenversicherung AG



Turning Service into a 

Powerful Competitive Advantage

mySAP
Claim Management
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Business Architecture

Data
Ware
house

Corres-
pondence

e
File

Policy Systems

Partner

ORG

FulfillmentNotificationFi
rs

t N
ot
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e

of
 L

os
s

Product Definition

Business Rule Framework

FI FS-CD FS-RI
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Business Architecture

FulfillmentNotification

Business Rule Framework

Policy Systems
C

R
M

Partner

ORG
Fi

rs
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ot
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of

 L
os

s

Product Definition

FI FS-CD FS-RI

Data
Ware
house

Corres-
pondence

e
File
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Service
Provider

Customer

External
Appraiser 

The claim parties

Insurance
company

Loss/process
cost reduction

Claim handler Efficiency Good service
& Satisfaction

Reduced
administration

overhead

Improved supply
conditions
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Claims Management – Process Cycle

1 Notice of loss

2

4

3

5

6

8

7

9

10

11

Assignment to 
claim handler

Coverage 
verification

Open coverages/
subclaims

Reserves

Collect add. facts

Compensation calculation

Payments

Recovery & 
Subrogation

Salvage

12

Claim Items

Insurance
company

Measurements/
Reporting
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Compensation calculation

Open coverages/
subclaims

Claims Management – Process Cycle

1 Notice of loss

2

4

3

5

6

8

7

9

10

11

Assignment to 
claim handler

Coverage 
verification

Reserves

Collect add. facts

Payments

Recovery & 
Subrogation

Salvage

12

Claim Items

Integration of 
External
services

Measurements/
Reporting

e
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Medium

Internet

Intranet

Contact PointMedium

Notice of Loss – Communication Channels 

Agent

Customer
Interaction

Centre

Adjuster

Walk in

Phone

Service
Provider

Mail

Wireless

Internet

Intranet
Customer

Portal

System Mode

Web Specific
Design

Quick Claim

Notification
Mode

Expert
Mode

in

Automatic
Processing

out out

P
or

ta
l

P
or

ta
l

P
or

ta
l

P
or

ta
l

P
or

ta
l

write

read

FAX

Wireless

LAN

WAN

Mini
Transactions

inCustomer
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Summary

?mySAP Claims Management 

? Consistent and comprehensive flow of information 
? Integrates each business process within and outside your company
? Is a modern claims management system 
? Supports uniform and cost-cutting processes
? Enables detailed product control based on claim information
? Supports your e-business strategy



SAP’s Future Oriented 
Policy Management 

System
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Policy Management Development Is Line-of-Business-
Oriented with Generic Basis Functions

? Basis functionality such as history management, master data integration...

? Additional functionality for each line of business

? If necessary: country-specific functionality

Product System

Basis System - Policy 

Real Estate

Life

D-A-CH
USA

.....

Real Estate

Healthcare

Europe

USA
Auto

.....

Real Estate

Auto

Europe
.....

Personal 

Liability

.....

Real Estate
Personal
Liability

Germany

.....

.....

Europe
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Prototyp
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Way To A Complete Solution

Realization Of FS-PM Using

? extensive Policy Management Know How

? Tried And Tested Components

With The Use Of A Proven Partnership

? As Implementation Partner

? As Complementary Software Vendor

? As Development Partner
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Jan 2002 Jul 2002 Dec 2002 Jul 2003 Dec 2003 Jul 2004

Prototype

Conception

Development CC-Version

Development Release 1.0

Implementation

?Life

Status Standard Components Insurance

BP Business Partner available
BW Business Warehouse available
FS-CM Claims available, selected
FS-CD Collection/Disbursement available
FS-CS Commisions available
FS-RI Reinsurance available
FI, TR, CO, SEM Accounting,

Controlling,
Treasury, SEM available

AFIS.PM Productmanager available
FS-PM Policy Management developing

Release 1.0 on Dec 2003
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FS-PM In The mySAP Exchange Infrastructure

A Common Infrastructure
New* SAP
Solutions
(FS-PM)

New* SAP
Solutions
(FS-PM)

Exchange InfrastructureExchange Infrastructure

Java
App.

.NET Adapter

ABAP
App.

Microsoft
Environment

Microsoft
Environment

Existing SAP
Solution

(FS-CD, FS-
CS,

FI, HR)

Existing SAP
Solution

(FS-CD, FS-
CS,

FI, HR)

Exisiting 3rd

Party Solution

Exisiting 3rd

Party Solution

SAP Adapter 3rd Party Adapter

.NET
App.

to business
partner

components

to other public or
private exchanges

* Built on Web Application Server

mySAP Architecture 4.7
• Exchange Infrastructure
• Portal Infrastructure



FS-RI - Reinsurance
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SAP Insurance Framework

Business 
Partner

Product
manager

Materials Management
MM

Human Resources
HR

Asset Management
AM

Controlling

CO

Stat.
Reporting

FS-SR

Claims 
Management

FS-CM

Re-
Insurance

FS-RI

Commissions

FS-CS

Policy

FS-PM

Workplace

Insurance SolutionInsurance Solution

WPWP

Collections/ 
Disbursements

FS-CD

B
u

si
n

es
s 

W
ar

eh
o

u
se

BWBW

Customer Relationship 
Management

FS-CRM

FI-General Ledger

FI
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FS-RI Product Line

London Market 
Support

Life
Reinsurance

BW 
Support

Industry
Insurance

Obligatory
Reinsurance

Facultative 
Non-life

Reinsurance

US Market 
specific 

Developments

Exposure Control 

Submission

Active 
Reinsurance

Passive 
Reinsurance Broker Captive

mySAP.com
Workplace 
Integration

mySAP.com
Marketplace 

Support

Subsidiary Ledger
Integration

FS-RI

capabilities

FS-RI 4.63 

product scope

FS-RI further 
components

FS-RI special 
developments
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Any Questions?

Visit our online-help-portal!

http://help.sap.com/

Or send me a mail!

mailto:franz.fassl@sap.com
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? No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP AG. The information contained herein may be changed without prior notice.

? Some software products marketed by SAP AG and its distributors contain proprietary software components 
of other software vendors.

? Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered trademarks of 
Microsoft Corporation.

? IBM®, DB2®, OS/2®, DB2/6000®, Parallel Sysplex®, MVS/ESA®, RS/6000®, AIX®, S/390®, AS/400®, OS/390®, and 
OS/400® are registered trademarks of IBM Corporation.

? ORACLE® is a registered trademark of ORACLE Corporation.

? INFORMIX®-OnLine for SAP and Informix® Dynamic ServerTM are registered trademarks of Informix Software 
Incorporated.

? UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group.

? Citrix®, the Citrix logo, ICA®, Program Neighborhood®, MetaFrame®, WinFrame®, VideoFrame®, MultiWin® and 
other Citrix product names referenced herein are trademarks of Citrix Systems, Inc.

? HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web 
Consortium, Massachusetts Institute of Technology.

? JAVA® is a registered trademark of Sun Microsystems, Inc. 

? JAVASCRIPT® is a registered trademark of Sun Microsystems, Inc., used under license for technology 
invented and implemented by Netscape.

? SAP, SAP Logo, R/2, RIVA, R/3, SAP ArchiveLink, SAP Business Workflow, WebFlow, SAP EarlyWatch, BAPI, 
SAPPHIRE, Management Cockpit, mySAP.com Logo and mySAP.com are trademarks or registered 
trademarks of SAP AG in Germany and in several other countries a ll over the world. All other products 
mentioned are trademarks or registered trademarks of their respective companies.

Copyright 2002 SAP AG. All Rights Reserved


